
1 	 Get straight to the point with your complaint.

2 	 Give full details of the item you wish to complain about.

3 	 Explain why the item was inaccurate, inappropriate or hurtful to people with a 

mental illness. Back this up with a relevant fact or two (see SANE’s Factsheets, 

available from www.sane.org, for facts about mental illness).

4 	 Politely request they write more accurately and respectfully in the future.

5 	 Refer them to the SANE website for more information.

6 	 Make clear that you expect a response.

7 	 Note that you have copied your complaint to SANE StigmaWatch.

Sample complaint about stigma against mental illness

SANE StigmaWatch
SANE StigmaWatch monitors media portrayals of mental illness and suicide, to ensure they 
are accurate and respectful. SANE StigmaWatch is a program of the SANE Media Centre, 
which works in partnership with the National Media and Mental Health Group to provide 
expert advice to the Australian Government’s Mindframe National Media Initiative.

Tel  03 9682 5933	 email  media@sane.org

www.sane.org
Visit the SANE website for information 
about mental illness and related issues.


